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Frontera Healthcare Network Earns Six National Quality Recognitions and Advances 
into the Top 20% of Health Centers Nationwide 

Frontera Healthcare Network has earned six national quality recognitions from the Health 
Resources and Services Administration (HRSA), including designation as a Health Center 
Quality Leader, placing the organization among the top 20% of community health 
centers in the United States for overall quality performance. The achievement marks a 
significant milestone for Frontera, which advanced from the nation's top 30% of health 
centers to the top 20% in a single year.  

The national recognitions include: 

• Health Center Quality Leader 

• National Quality Leader for Behavioral Health 

• National Quality Leader for Diabetes Health 

• Improving Health Care Access 

• Preventive Health 

• Advancing Health Information Technology for Quality 

HRSA awards these recognitions annually to health centers that demonstrate exceptional 
performance in clinical quality, patient outcomes, preventive care, access to services, 
behavioral health integration, chronic disease management, and the use of technology to 
improve care. [bphc.hrsa.gov] 

For Frontera Healthcare Network, these recognitions represent meaningful progress 
toward a vision established when the organization was founded. 

"Since Frontera's establishment, our Board of Directors has held a bold vision: to be the 
nation's model for rural community health center organization and outcomes," said Mikki 
Hand, Chief Executive Officer of Frontera Healthcare Network. "These recognitions 
demonstrate that we are making meaningful progress toward that vision." 

"I want rural healthcare to be synonymous with quality healthcare. We believe the quality of 
care a patient receives should never depend on their ZIP code. Whether a patient lives in a 
major metropolitan area or a small rural town, they deserve access to exceptional 
healthcare, innovative services, and outstanding outcomes close to home. These 
recognitions affirm what we have always believed: rural communities can achieve 
healthcare outcomes that stand among the very best in the nation." 

https://bphc.hrsa.gov/initiatives/advancing-health-center-excellence/community-health-quality-recognition-chqr-overview


One of Frontera's most notable achievements was earning National Quality Leader for 
Behavioral Health for the second consecutive year. The recognition reflects years of 
investment in expanding access to behavioral healthcare across rural Texas. What began as 
a commitment to integrated behavioral health services has evolved into a comprehensive 
program offering therapy for a wide range of mental health needs, substance use services, 
and in person psychiatric care. 

In many rural communities, access to behavioral health services and psychiatry remains 
limited. Frontera's continued recognition as a national leader in behavioral health 
demonstrates its commitment to ensuring rural families have access to high quality mental 
healthcare close to home. The National Quality Leader designation is awarded to health 
centers that meet or exceed national benchmarks for behavioral health measures and 
outcomes.  

Frontera also earned its first National Quality Leader for Diabetes Health designation. 
Diabetes remains one of the most significant health challenges facing rural Texas, with 
rural communities experiencing a disproportionate burden of chronic disease. Recognizing 
this reality, Frontera has made diabetes prevention, early intervention, patient education, 
and disease management strategic priorities throughout its service area. 

The national recognition reflects the collective work of providers, nurses, care teams, 
pharmacists, and patients who have partnered to improve diabetic outcomes and build 
healthier communities. The designation recognizes health centers achieving exceptional 
performance in diabetes-related quality measures and outcomes.  

In addition to its national recognitions, Frontera is proud to rank in the top quartile 
nationally for blood pressure control, a critical measure associated with reducing the risk 
of heart attack, stroke, kidney disease, and other serious health conditions. Strong 
performance in hypertension management reflects Frontera's broader commitment to 
chronic disease prevention and long-term health outcomes. 

The organization also earned its first Preventive Health badge, recognizing excellence in 
screenings, early intervention, and preventive services that help patients stay healthy and 
identify health concerns before they become serious illnesses.  

Frontera's first Improving Health Care Access recognition highlights ongoing efforts to 
expand services and increase access to care throughout rural Texas communities. Over the 
years, the organization has continued to invest in programs and services designed to bring 
healthcare closer to the patients who need it most.  

The organization also received the Advancing Health Information Technology for Quality 
award for another consecutive year, recognizing its continued commitment to innovation 



through telehealth services, digital patient engagement, care coordination, and the use of 
technology to improve healthcare delivery.  

These recognitions are based on nationally standardized quality and performance 
measures used to evaluate community health centers across the country. HRSA's 
Community Health Quality Recognition program highlights organizations demonstrating 
excellence in quality, access, outcomes, prevention, and innovation.  

For the patients and communities Frontera serves, the message is simple: exceptional 
healthcare is available close to home. 

As Frontera Healthcare Network continues pursuing its vision of becoming the nation's 
model for rural community health center organization and outcomes, these national 
recognitions serve as evidence that rural healthcare can lead the nation in quality, 
innovation, access, and results. 

About Frontera Healthcare Network 

Frontera Healthcare Network is a nonprofit community health center serving rural Texas 
through comprehensive primary care, behavioral health, psychiatry, pharmacy, and 
integrated healthcare services. Guided by its mission to provide quality, accessible, and 
affordable primary health care to the residents of the FHN service area, Frontera is 
committed to improving health outcomes while advancing excellence in rural healthcare 
delivery. 

 


